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Quality Overview
• In Quality Overview page will show you the 

remaining of the check that you haven't progress. 
Click into to progress your quality checking process.

• Click the reference number to get inside to perform 
quality checking step.



Quality Check 
Step

• Pass/ Fail: Click "PASS" if the quality checking of the product 
has pass, otherwise "FAIL". Even if the result of quality check 
is "FAIL", the product will still enter to inventory. 

• Product: Select a product for quality checking.
• Instruction and Notes: Leave a instruction or notes if needed



Quality Control > Quality Checks 
• After The product checked from the quality check 

stage, go to "Quality Control" > "Quality Checks" 
to view the recent quality checking result. 

• It can also view the recent quality checking result 
history.



Quality Control > Quality Alerts
• Quality Alerts use for when there have issue during the 

quality checking, quality team can use quality alert to 
inform the quality team of the issue they facing.

• They can also create a quality alerts by themself by clicking 
“New".



Quality Control > Quality Alert > Create Alert
• Fill up all the detail
• Select a root cause
• Give your solution below "Corrective Action" and "Preventive Action" session.
• Click "SOLVED" when the problem have solved



Create Quality Control Point(Administrator Only)
• Title: Give a title for you control point.
• Product: Select your product.
• Product Category: select the category (allow to select multiple category).
• Operation: Select an operation type.



Create Quality Control Point(Administrator Only)
• Title: Give a title for you control point.
• Product: Select your product.
• Product Category: select the category (allow to select multiple category).
• Operation: Select an operation type.



Control Points (Administrator Only) 
• Control Point are uses to control the quality of products before they are 

registered into stock, during picking operations, and when leaving the 
warehouse for a delivery order. By creating quality control points.

• Press “New" to create quality control points.
• After create a control point, will show on the control point list.



• Type: Select a type.
• Team: Assign for a team.
• Responsible: Assign a responsible person.
• Instructions: Leave an instructions below. 



Reporting > Quality Checks
To view the quality check status in graph 



Reporting > Quality Alerts
• To View quality alert in graph



• Click "Check Rules" at the configuration drop down list to enter check rules 
page

• Create rules by clicking “New" button at the corner of top left.
• List down the rules.
• After create rules press "SAVE".

Configuration > Check Rules



Configuration > Check Type
• Click "Check Type" at the configuration drop down list to enter check 

type page​
• Check type page list all the checking type
• Create check type by clicking “New" button at the corner of top left.​
• Fill up the "Name" and "Technical name" of checking type.
• After fill up the detail press "SAVE".​



Configuration > Quality Teams 
• Click "Quality Teams" at the configuration drop down list to enter quality team 

page 
• Quality Teams page list all the quality team.
• Create quality team by clicking “New" button at the corner of top left. 
• Fill up the "Team Name" to create a team.
• After fill up the detail press            to save. 
• After the team have saved will show at the quality team list.


